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City of Guelph – R-Zone Policy Overview
Objective:
· To foster an environment of Respect and Responsibility for all actions to ensure the safety of the general public, service users and staff in recreational facilities.

· All persons have the right to be safe and feel safe while attending or working at a facility – with that right comes the accountability for actions or behaviours that put at risk the safety of others.

· The goal of this policy is to promote a positive, safe, enjoyable and supportive environment for all users and staff in City recreation facilities.
Purpose and Application:

· This policy and procedure applies to all staff and all persons using recreation facilities – including volunteers, players, parents and general public.

· Inappropriate or violent behaviour for the purpose of this procedure includes but is not limited to (see city policy document for a more complete list):

· Verbal assaults directed at any person which are aggressive or intimidating or have the potential of inciting violence

· Refusal to follow permit details and other City policies, procedures and regulations

· Threats and / or attempts to intimidate

· Throwing of articles in a deliberate or aggressive manner

· Aggressive approaches to another individual

· Actual or attempted physical striking of another person

· Attempts to goad or incite violence in others

· Racial or ethnic slurs

· And a list of other more serious offences including theft, vandalism, possession of weapons, intoxication etc
Procedure / Impact:

· The primary impact of this Policy is to establish a duty to report any inappropriate behaviour to a City staff member or designated person of the SSHA within 24 hours – this applies to all staff and all patrons of City facilities.
· Any incidents which SSHA deals with directly we are obligated to inform of resolution within 30 days.

· Enforcement options and steps are outlined for City staff in various situations of inappropriate behaviour, ranging from informing the identified party to stop; if they do not stop inform them they are now trespassing; call the police; advise supervisor; prepare incident report and support police investigation.

· Requirements of users and volunteers include: a representative for each group must be on site at all times; representatives are required to understand procedure and R-Zone; advise any party identified as behaving inappropriately that they are contravening departmental procedures; contact the police if necessary; provide a full written report related to the incident. Representative may include president, conveners, coaches and referees.
Consequences of Non-Compliance:

· Individuals who engage in unacceptable behaviour may, depending on severity, be barred immediately from the premises and if necessary be suspended for a period of time.

· Suspension may apply to all programs, facilities and properties if warranted

· Incidents may be reported to Guelph Police and charges may follow

· Appeal process is outlined – in writing with $200 fee within 14 days of decision

· Incident report form is attached to the policy and available to copy
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